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HULMANN® GIANT UMBRELLAS
	OPERATORS MANUAL


	IMPORTANT OPERATING INSTRUCTIONS


Please read these instructions before use:
For safety reasons and to ensure longevity, giant umbrellas must be kept either – fully open to limit stop or fully closed with straps applied. The umbrellas should be closed in strong winds. Remove snow from umbrellas and gutters.

	TO OPEN


1
Remove straps and unwrap fabric
2
Insert handle into gearbox and wind clockwise

3
It may be necessary to guide umbrella arms to avoid furniture

4
Wind fully open to the red limit stop visible on the square telescopic section at the top of 
umbrella and remove handle

5
Fit heaters to mast or support arms if applicable. For eezi-heat®  and ecco-heat®, follow 

instructions on heater brackets to deploy heaters correctly

6
Switch power supply on 

	WARNING


UMBRELLAS SHOULD BE CLOSED IN

STRONG WINDS AND STRAPS FITTED
	TO CLOSE


1
Switch power supply off

2
Allow heaters to cool

3
Remove heaters if applicable. For eezi-heat®  and ecco-heat®, follow instructions on 

heater brackets to stow heaters correctly

4
Insert handle into gearbox and wind anti-clockwise until umbrella is fully closed

5
Pull all fabric clear of the arms to avoid fabric damage and wrap around

6
Secure with 2no straps provided to avoid wind damage. Do not allow the fabric to flutter!
The manufacturer does not accept responsibility for wind damage or any damage caused by failure to follow the instructions above

TECHNICAL ASSISTANCE ONLY: +44 (0) 870 160 1691
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HULMANN® GIANT UMBRELLAS

	OPERATORS MANUAL


	THE BEAUFORT SCALE
	- Defining the Wind!


	Beaufort number
	Wind speed

Km/h       mph
	Mean wind speed 
km/h  / mph
	Description
	Sea

Conditions
	Land

conditions

	0
	0
	0
	0/0
	Calm
	Flat
	Calm. Smoke rises vertically

	1
	1-6
	1-3
	4/ 2
	Light air
	Ripples without crests
	Wind motion visible in smoke

	2
	7-11
	4-7
	9/ 6
	Light breeze
	Small wavelets. Crests of glassy appearance, not breaking
	Wind felt on exposed skin. Leaves rustle

	3
	12-19
	8-12
	17/ 11
	Gentle breeze
	Large wavelets. Crests begin to break; scattered whitecaps
	Leaves and smaller twigs in constant motion

	4
	20-29
	13-18
	24/ 15
	Moderate breeze
	Small waves
	Dust and loose paper raised. Small branches begin to move

	5
	30-39
	19-24
	35/ 22
	Fresh breeze
	Moderate (1.2m) longer waves. Some foam and spray
	Smaller trees sway

	6
	40-50
	25-31
	44/ 27
	Strong breeze
	Large waves with foam crests and some spray
	Large branches in motion. Whistling heard in overhead wires. Umbrella use becomes difficult

	
	
	
	
	
	
	

	7
	51-62
	32-38
	56/ 35
	Near gale
	Sea heaps up and foam begins to streak
	Whole trees in motion. Effort needed to walk against wind

	8
	63-75
	39-46
	68/ 42
	Gale
	Moderately high waves with breaking crests forming spindrift. Streaks of foam
	Twigs broken from trees. Cars veer on road

	9
	76-87
	47-54
	81/ 50
	Strong gale
	High waves (2.75m) with dense foam. Wave crests start to roll over. Considerable spray
	Light structure damage

	10
	88-102
	55-63
	96/ 60
	Storm
	Very high waves. The sea surface is white and there is considerable tumbling. Visibility is reduced
	Trees uprooted. Considerable damage

	11
	103-117
	64-72
	111/ 69
	Violent storm
	Exceptionally high waves
	Widespread structural damage

	12
	>117
	>72
	N/A
	Hurricane
	Huge waves. Air filled with foam and spray. Sea completely white with driving spray. Visibility very greatly reduced
	Considerable and widespread damage to structures

	No umbrella in the world is wind-proof but our umbrellas are wind-resistant, heavy contract and built to withstand all but the strongest winds providing they are operated in strict accordance with the instructions on page 1. (Err on the side of caution and IF IN DOUBT – CLOSE!!!)

	

	Take into account sudden strong gusts.

	

	← By this point, the umbrellas should have been closed. Umbrella damage could follow if left open.

	

	Take into account the guttering and sidesheets tend to stabilize the umbrellas in wind but when the point comes to close the umbrellas, remember the extra time required to remove the guttering and sidesheets.


TECHNICAL ASSISTANCE ONLY: +44 (0) 870 160 1691
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	ORIGINAL HEAT® REMOVAL
	(For ecco-heat® & eezi-heat®, follow written prompts on heater brackets)


1
Switch power supply off

2
Allow heaters to cool, and then unplug

3
Remove wing bolts securing heater brackets to umbrella (use ‘key’ if ‘torx’ pin – security)

4
Lift heaters off and store under cover and safe
	ORIGINAL HEAT® REFITTING
	(For ecco-heat® & eezi-heat®, follow written prompts on heater brackets)
	


Reverse of points 1 to 4 above
	GUTTERING REMOVAL


1
Using assistance at other end of guttering, depress ‘springclips’ and remove them from the umbrella arm eyescrews

2
Roll each guttering up carefully and store under cover and safe

	GUTTERING REFITTING


1
Locate and refer to yellow copy plan drawing to identify each gutter – number inside guttering. (Obtain copy from us at any time)

2
Using assistance at other end of guttering depress ‘springclips’ and refit them onto the umbrella arm eyescrews

3
Ensure the guttering is correctly located and the correct way round as the tapers and end stops create ‘total rainwater control’ only if above is adhered to

	SIDESHEET REMOVAL


1
Remove any in-fill panels by pulling Velcro. Store under cover and safe

2
Remove all straps from bottom of sidesheets

3
Roll all sidesheets up carefully and secure rolled sidesheets round with same straps

4
Using assistance at other end of sidesheet, twist side of ‘quicklinks’ to open them and lift sidesheet eyescrews away

5
All ‘quicklinks’ must be left on umbrella arm eyescrews but twist ‘closed’ so not to loose them

6
Store rolled sidesheets carefully under cover and safe

7
Remove ground eyescrews (if applicable) to avoid trip hazard
TECHNICAL ASSISTANCE ONLY: +44 (0) 870 160 1691
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HULMANN® GIANT UMBRELLAS

	OPERATORS MANUAL


	SIDESHEET REFITTING


1
Locate and refer to yellow copy plan drawing to identify each sidesheet – number top, left, inside sidesheets (Obtain copy from us at any time)

2
Using assistance at other end of sidesheets, twist side of ‘quicklinks’ to open them and insert sidesheet eyescrews

3
Remove all sidesheet straps from rolled sidesheets and lower sidesheets carefully

4
Refit ground eyescrews (if applicable)

5
Refit all straps to bottom of sidesheets and ground eyescrews and tension slightly. ‘Loose’ any surplus strap by ‘doubling up’ or wind round plastic ball
6
Refit any in-fill panels with Velcro
	CARE AND MAINTENANCE


UNDER NO CIRCUMSTANCES SHOULD ANY MAINTENANCE WORK BE CARRIED OUT ON THE UMBRELLAS UNLESS THE ELECTRICAL SUPPLY IS ISOLATED AT SOURCE

1
In normal use the umbrellas are virtually maintenance free

2
A small apparent ‘fault’ reported immediately could save umbrellas from extensive damage and expense (In such a case, close umbrellas as instructed on page 1 and fit 2no. straps). Do not allow fabric to flutter

3
Train all appointed operatives on correct umbrella operation and draw attention to copy of instructions on mast

4
Heating and lighting is normally controlled by labelled switches within the building. However an outside rotary isolator switch should be found as close as practicable to the umbrellas  

5
If applicable, the timer reset switch on the mast may require depressing if the heaters have been switched off automatically by the timer device normally located in or near the distribution board

	CLEANING
	- Not in direct sunlight!


1
To clean fabric membrane, hose with normal pressure hose to loosen any soiling

2
Use hot, soapy water and a clean, stiff, ‘telescopic’ brush and steps

3
Agitate entire fabric membrane outer surface with the brush, adding soapy water liberally

4
Proceed panel by panel but DO NOT allow to dry

5
DO NOT allow water to pour through under the ‘hat’ and down the frame

6
Hose fabric membrane with cold water to rinse all loosened soiling 

7
Repeat all procedures if required

8
Wipe the frame twice a year with minimal soap and water solution or foam cleaner and sponge to remove dust and grease marks. DO NOT use abrasive cleaning methods or permanent damage to powder coated surfaces could result

TECHNICAL ASSISTANCE ONLY: +44 (0) 870 160 1691
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HULMANN® GIANT UMBRELLAS

	OPERATORS MANUAL


	REPLACEMENT PARTS


	ORIGINAL HEAT® HEATER ELEMENTS


DO NOT TOUCH ELEMENTS WITH BARE HANDS
1000W or 1500W ‘slimline’ heaters have an element life expectancy of around 8000 hours. If after many years of normal use an element is required the preferred method of replacement for technical reasons, is for the manufacturer to replace the element and service the heater. A range of heater element replacement options are available. Phone technical for advice
1300W IP rated heaters have a shorter life expectancy but element replacement is a much easier (though more frequent) procedure. The heater takes:  Phillips ‘Helen’ 230V/ 1300W Quartz unit. Phone technical for advice
	ECCO-HEAT® HEATER ELEMENTS


Refer to original-heat® – only 1000W or 1500W (Phone technical for advice)
	EEZI-HEAT® HEATER ELEMENTS


Refer to original-heat® – only 1000W or 1500W (Phone technical for advice)
	HEATER FUSES


IF HEATER FAILS TO FUNCTION, FIT A NEW FUSE BEFORE REPLACING THE HEATER ELEMENT
Mast distribution ring fuse holder takes:  Fuse 230V/ 10A Anti-surge (T) HBC 5x20 
Isolate supply, twist cap of fuse holder on top of plastic distribution ring anti-clockwise, replace fuse in cap and screw cap on clockwise firmly. WITH CARE. Plug in and test
Heater self contained fuse holder takes:  Fuse 230V/ 10A Quick-acting plug fuse – BS1362
Isolate supply, unplug heater, remove 2no.  lower screws each end of heater, hinge heater open and replace fuse using pliers or grips. WITH CARE. Close heater, refit screws, plug in and test
TECHNICAL ASSISTANCE ONLY: +44 (0) 870 160 1691
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HULMANN® GIANT UMBRELLAS

	OPERATORS MANUAL


	REPLACEMENT PARTS


	LOW VOLTAGE LAMPS


Low voltage lighting takes: MR8 12V/ 20W 25mmØ GU4 36° or MR11 12V/ 35W 35mmØ GU4 36°  
Isolate supply, allow lamps to cool, tap metal retaining ring gently, unscrew by turning anti-clockwise (or prise off metal clip), pull lamp gently to lower, disconnect socket from lamp, replace lamp. Reverse procedure to refit

(Phone technical for advice)

	FLUORESCENT LAMPS


Fluorescent mast mount Osram (with switch) takes: 

Compact Type ‘S’/ 9W 2pin G23 827
Fluorescent mast mount Osram (without switch) takes: 
Compact Type ‘SE’/ 9W 4pin 2G7 827
Fluorescent arm mount Osram (with switch) takes: 

Compact Type ‘T5’/ 13W 16x525 827 or 









Compact Type ‘T8’/ 18W 26x600 827
Fluorescent mast mount Alternative (without switch) takes: 
Compact Type ‘T5’/ 8W NYG 827
Isolate supply. The lens covers are either push fit or held on with 2no small screws. Where screws are present, remove and pull lens gently. Push new lamp in. Reverse procedure to refit
(Phone technical for advice)
	ENVIROLITE™ LAMPS


Envirolite lighting takes:  GU10 – 230V/ 50W wide beam ‘Xenon’ lamp
Isolate supply, allow lamp to cool, turn lamp anti-clockwise, and remove lamp. Reverse procedure to refit

	UMBRELLA STRAPS
	* (Phone Help Desk)


	WINDING HANDLES
	* (Phone Help Desk)


	SIDESHEET STRAPS
	* (Phone Help Desk)


	GROUND EYESCREWS
	* (Phone Help Desk)


* IN THE EVENT OF THE UMBRELLA STRAPS BEING LOST OR MISLAID, TEMPORARILY USE STRING, ROPE OR ANY SOFT ‘BINDING’ TO WRAP UMBRELLA FABRIC TO STOP FLUTTERING AND PREVENT DAMAGE
TECHNICAL ASSISTANCE ONLY: +44 (0) 870 160 1691
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