Showpiece Design Operations and Maintenance Manual 
Broadfield Range - Iroko Hardwood Furniture
· Product Information

Due to the weathering process and timber being a natural material, when your furniture is outside joints will become slightly offset and surface cracks will occur depending on the climatic conditions.  This will not compromise the strength of the furniture, which is designed with this in mind.

Timber, even from the same tree, will vary in many aspects.  The variation in colour is just one distinguishing feature of this hardwood product.  Untreated, your furniture will eventually mellow to an attractive soft silver grey although the time span for this will vary depending on weather conditions and its location in the garden.  

· Maintenance

Your furniture can be cleaned using soapy water and a stiff brush, allowing it to dry fully before the application of any timber treatment.  More severe stains such as spillages, bird droppings and mildew etc can be removed using medium grade sandpaper. Application of standard Teak oil (available from all DIY/Hardware stores) will enhance the appearance and add to the longevity of the furniture.

From time to time it may also be necessary to check and if required, re-tighten all bolts.

Terrazzo Range – Eucalyptus Hardwood Furniture
· Product Information
Due to the weathering process and timber being a natural material, joints will become slightly offset and surface cracks will appear especially on exposed end grain where even larger cracks and splits will occur.  This will not compromise the strength of the furniture, which is designed with this in mind.
Your furniture is also treated with an ultra-violet sealer to give added protection against the harmful rays of the sun and the general weathering process. Untreated, your furniture will eventually mellow to an attractive soft silver grey although the time span for this will vary depending on weather conditions and its location in the garden.  
· Maintenance

Your furniture can be cleaned using soapy water and a stiff brush, allowing it to dry fully before the application of any timber treatment.  More severe stains such as spillages, bird droppings and mildew etc can be removed using medium grade sandpaper. Application of standard Teak oil (available from all DIY/Hardware stores) will enhance the appearance and add to the longevity of the furniture.

Storage of your furniture in a dry area during the winter months is recommended.

Furniture can be cleaned using soapy water and a stiff brush, allowing it to dry fully before applying any treatment.  Should you wish, renovation can be carried out to bring the wood back to its original appearance by sanding.  Application of standard Teak oil (available from all DIY/Hardware stores) will enhance the appearance and add to the longevity of the furniture.

If you wish to stain the furniture, thorough cleaning and light sanding will be required before application to avoid possible blackening.

Cotswold Range

· Product Information

Heavy duty folding hardwood timber and metal-framed furniture. Constructed from heavy-duty steel the frames have a grey powder coat finish with Acacia hardwood timber slates secured with quality weather restraint fixings.
· Maintenance

Your furniture can be cleaned using soapy water and a stiff brush.  More severe stains such as spillages, bird droppings and mildew etc. can be removed by sanding, using a medium grit sand paper.  It is advisable to treat wooden components once or twice a year (or as required) with stain.  

On metal components, use a metal brush to remove any flaking paint etc., then wash with soapy water and dry thoroughly.  Metalwork may then be re-painted using Hammerite paint or any similar paint recommended for metal following the manufacturer’s instructions.

Square Deal – Bangkirai Hardwood Picnic Table
· Product Information

Due to the weathering process and timber being a natural material, joints will become slightly offset and surface cracks will occur depending on the climatic conditions when your furniture is outside.  This will not compromise the strength of the furniture, which is designed with this in mind.

Timber, even from the same tree, will vary in many aspects.  The variation in colour is just one distinguishing feature of this hardwood product.  Untreated, your furniture will eventually mellow to an attractive soft silver grey although the time span for this will vary depending on weather conditions and its location in the garden.  

· Maintenance

Storage of your furniture in a dry area during the winter months is recommended.

Furniture can be cleaned using soapy water and a stiff brush, allowing it to dry fully before applying any treatment.  Should you wish, renovation can be carried out to bring the wood back to its original appearance by sanding.  Application of standard Teak oil (available from all DIY/Hardware stores) will enhance the appearance and add to the longevity of the furniture.

From time to time it may also be necessary to check and if required, re-tighten all bolts.

Roundabout – Pine Picnic Tables

· Product Information

Due to the weathering process and timber being a natural material, when your furniture is outside joints will become slightly offset and surface cracks will occur depending on the climatic conditions.  This will not compromise the strength of the furniture, which is designed with this in mind.

Your furniture is manufactured using Plantation grown Pine which is pressure treated with preservative to protect against decay giving the timber a lifespan in excess of fifteen years.

· Maintenance

Your furniture can be cleaned using soapy water and a stiff brush, allowing it to dry fully before the application of any timber treatment.  More severe stains such as spillages, bird droppings and mildew etc can be removed using medium grade sandpaper. Application of standard Teak oil (available from all DIY/Hardware stores) will enhance the appearance and add to the longevity of the furniture.

We strongly recommend a twice yearly application of a water repellent preservative such as Cuprinol, or any good quality preservative or stain, to protect against fungal attack and blackening of wood.  Your furniture can be cleaned using soapy water and a stiff brush.  More severe stains such as spillages, bird droppings, mildew and blackening of the wood etc. can be removed by sanding using a medium grit sand paper.  Timber should be allowed to dry before the application of any preservative treatment.
Pieces of Eight-Six
· Product Information

Table top and seats are pressure treated to provide a durable, weatherproof anti-rot finish that will last a minimum of fifteen years and is easy to maintain.  Benches have a heavy duty, welded metal box frame construction with powder coat finish designed to give strength and longevity.

Untreated, the timber components will eventually mellow to an attractive soft silver grey although the time span for this will vary depending on weather conditions and its location in the garden.  

· Maintenance

Your furniture can be cleaned using soapy water and a stiff brush.  More severe stains such as spillages, bird droppings and mildew etc. can be removed by sanding, using a medium grit sand paper.  Wooden components can then be stained if required (though it is not essential).  
On metal components, use a metal brush to remove any flaking paint etc., then wash with soapy water and dry thoroughly.  Metalwork may then be re-painted using Hammerite paint or any similar paint recommended for metal following the manufacturer’s instructions.
‘A’ Frame Tanalised Pine Picnic Benches

· Product Information

Due to the weathering process and timber being a natural material, when your furniture is outside and surface cracks will occur depending on the climatic conditions.  

‘A’ Frame Picnic Benches are made of first-rate Pine.  They are constructed using high quality plated fixings with locking nuts throughout.  Cross-halving joints ensure the bench remains rigid throughout its life.  Timber is pressure treated Tanalised which guarantees it against timber rot and infestation for over fifteen years.  It then undergoes a further staining treatment to enhance the product’s appearance. 

Due to the weathering process and timber being a natural material, when your furniture is outside and surface cracks will occur depending on the climatic conditions.  

· Maintenance

Your furniture can be cleaned using soapy water and a stiff brush.  More severe stains such as spillages, bird droppings and mildew etc. can be removed by sanding, using a medium grit sand paper.  Wooden components can then be re-stained if required (though it is not essential) following the stain manufacturers instructions.
All-Inn Tanalised Pine Sets
· Product Information

Made from slow grown Russian Pine with a timber component twice the structural thickness required.

Due to the weathering process and timber being a natural material, when your furniture is outside and surface cracks will occur depending on the climatic conditions.  

Timber is pressure treated Tanalised which guarantees it against timber rot and infestation for over 15 years.  It then undergoes a further staining treatment to enhance the products appearance.

· Maintenance

Your furniture can be cleaned using soapy water and a stiff brush.  More severe stains such as spillages, bird droppings and mildew etc. can be removed by sanding, using a medium grit sand paper.  Wooden components can then be re-stained if required (though it is not essential) following the stain manufacturer’s instructions.
Patio Heaters - Summer Glow and Oriental
· Product Information

These apparatus are portable radiators.  Simple, highly resilient and reliable, their functions are based on the effect of reflected heat.  

Wide areas can be heated according to the model and the atmospheric conditions.  These models may be used both out of doors and indoors providing the rooms are large enough and have a constant supply of fresh air.  

10KW is suitable for an environment of at least 200m²

14KW is suitable for an environment of at least 280m²

These heaters use non polluting liquid gas fuel (Propane-Butane) and do not expel any exhaust gas. This apparatus has been approved by the German body TUV n Cologne and complies with current European directives and standards and the low pressure Propane Regulator conforms to BS3016
The heater is provided with an analyser which switches off the apparatus when a high level of harmful substances is detected.  Safety devices installed on the apparatus include:
1. Thermoelectric protection
The pilot flame heats an element that when heated keeps the tap of the apparatus open (please note: not the one on the cylinder).  Within one minute of the pilot flame being extinguished the gas supply is shut off from the apparatus tap.

2. Piezoelectric lighting
Undoubtedly the safest method of lighting because no naked flame has to be approached by hand.

3. Protection against lack of oxygen in the environment where the heater is situated
Automatic closing of the pilot flame and therefore the apparatus tap when the level of CO2 exceeds the limit of 1.5%.
· Maintenance

We strongly recommend that units are maintained by a qualified Corgi gas engineer.  DO NOT attempt to clean the apparatus when it is lit or only just switched off.  Use a clean soft rag.  Check regularly that the pipe connecting the regulator and tap is in good order; otherwise, replace. NEVER MAKE ANY MODIFICATIONS to the apparatus.  Repairs must be made by specialised Corgi registered technicians and with Manufacturer’s replacement parts.

When not using the apparatus for a long period:

The apparatus itself does not suffer under bad weather but we equally advise you to store it with care in a dry, secure place.  

If there are any problems of space, the reflecting hood can be removed and the nuts and washers conserved with care (NB: they are all stainless steel).  Remove the cylinder from its compartment.  Close the net part in a nylon bag and close the vents on the shutter and fixed sides with cotton wool or similar.  This will avoid the risk during the rest period (especially in summer of the apparatus being occupied by bees, wasps or other insects.
It is recommended that the unit be serviced by a Corgi gas engineer following a rest period.

When restarting after a rest period:

Remove the reflecting hood and clean inside until as white as possible.  Remove the net cover, clean inside and out with an ordinary rag (DO NOT use oily products that would produce fumes when the apparatus is on).

Eliminate any eventual deposits inside the compartment and around the burner.  Use a rag to remove any cobwebs or dust from the protection net.  Reassemble all the parts.  Check the rubber pipe expiry date and replace if necessary with another.
Patio Heaters – Calypso Range
· Product Information

A transportable patio heater, fully galvanised casing with a powder finish.  The appliance is a liquid gas heater suitable for outdoor use only.

Connects to standard 11kg or 13kg Propane/LPG cylinder using a 37mbar Propane regulator.

Maximum Output:
12.5Kw - Consumption 870g/h – Burning time 11.3 hours

Minimum Output:
6.9Kw – Consumption 540g/h – Burning time 24hours

Dimensions:
Height 2.26m
Base width 0.46m
Reflector circumference 0.82m

Appliance has been subjected to CE test and has the corresponding CE approval mark.

This heater is for use outside or in well ventilated areas.  The appliance should be placed in a wind-protected area on a solid, even surface.  It should be assembled using the screws provided before commencing use.  During operation, the appliance should not be left unattended for long periods of time.   All combustible materials and textiles must be kept at a distance of no less than 2 meters.  Never attempt to move the patio heater whilst it is in use.  In an emergency, close the gas valve on the cylinder.
Ensure that the outer casing over the gas bottle is firmly secured to avoid unauthorized access.  Do not store gas cylinders in basements, hallways, under stairs or passageways to rooms without a constant flow of air.  Protect gas cylinders from intense heat and sunlight.  Store gas cylinders in an upright position even when empty.
· Maintenance

We strongly recommend that units are maintained by a qualified Corgi gas engineer.  DO NOT attempt to clean the apparatus when it is lit or only just switched off.  Use a clean soft rag.  Check regularly that the pipe connecting the regulator and tap is in good order; otherwise, replace. NEVER MAKE ANY MODIFICATIONS to the apparatus.  Repairs must be made by specialised Corgi registered technicians and with Manufacturer’s replacement parts.

Maintenance and repairs should only be carried out by qualified Corgi gas engineers.  The low-pressure gas hose should be kept free from any possible damage and should be regularly checked for cracks.  Should any cracks occur the burner should be switched off immediately and the hose replaced by a qualified person.

Keep all air openings free and clean of dust and grease.  Regularly check all fittings to ensure tightness, especially after moving the appliance.  Polished surfaces may be cleaned with a soft moist cloth
It is recommended that the unit be serviced by a Corgi gas engineer following a rest period.

When restarting after a rest period:

Remove the reflecting hood and clean inside until as white as possible.  Remove the net cover, clean inside and out with an ordinary rag (DO NOT use oily products that would produce fumes when the apparatus is on).

Eliminate any eventual deposits inside the compartment and around the burner.  Use a rag to remove any cobwebs or dust from the protection net.  Reassemble all the parts.  Check the rubber pipe expiry date and replace if necessary with another.

Umbrella Bases

Product Information

Umbrella bases are available in three weights:

20kg Table base
Only to be used in conjunction with a table.  Suitable for umbrellas up to 3m in diameter

28kg Medium base
Free standing base.  Suitable for umbrellas up to 3m in diameter

60kg Heavy duty base
Free standing base.  Suitable for umbrellas up to 4m in diameter
Maintenance

Wooden Framed Umbrellas/Sun Shades with Wooden Poles

· Product Information

Umbrellas are of wooden frame construction with plated metal components.  Poles are split in the middle with a brass screw joining mechanism.  The fabric covers are Scotch guard treated in dye fast colours.  A twin pulley rope system is used to raise and lower the umbrella.  Please note that both sun parasols/umbrellas should be taken in during windy conditions.  
· Maintenance

After a period of time your pole may require sanding with medium grain sandpaper and re-varnishing with any external quality varnish.  Occasional oiling to pulley mechanism for lifting umbrellas may be necessary.  Soapy water may be used to clean bird dropping and mildew from canvas

Electric Patio Space Heaters

· Product Information

Patio heaters are constructed from a die cast aluminium body with a Powder coat finish and plated metal components.  

· Maintenance

The body of heater can be re-painted if required.  Use a metal brush to clean off flaking paint etc. then wash with soapy water and dry thoroughly.  They may then be re-painted with Hammorite paint or similar products following paint manufacture’s instructions.  Lamp will need replacing as and when required.

Electrically Operated Awnings

· Product Information

Currently being modified
· Maintenance

Currently being modified

Large Permanent Umbrellas with all metal components

· Product Information

Currently being modified
· Maintenance

Currently being modified
Continental Pavement Screens

· Product Information

Screens are extremely strong being manufactured in Aluminium box section which then undergoes a powder coating paint finish to obtain the highest quality available.  All glass used in their construction is ‘SEKURGLASS’ safety glass and any ground accessories are stainless steel with other steel accessories being plated to prevent rusting.  Castors on mobile screens are top quality and lockable.
· Maintenance

Clean off dirt and stains with soapy water and a soft brush.  Allow to dry thoroughly and polish with a spray on polish as per the polish manufacturers instructions.
Bistro Range – Polished Aluminium & Hardwood
· Product Information

Durable highly polished Aluminium tubing and Keruing hardwood construction with plated fixings throughout.

· Maintenance

To remove surface dirt from the aluminium, wash with water and dry thoroughly.  Apply metal polishing cream and buff gently to restore the gloss.

Storage of your furniture in a dry area during the winter months is recommended.

Furniture can be cleaned using soapy water and a stiff brush, allowing it to dry fully before applying any treatment.  More severe stains such as spillages, bird droppings and mildew etc can be removed using medium grade sandpaper.

Should you wish, renovation can be carried out to bring the wood back to its original appearance by sanding.  Application of standard Teak oil (available from all DIY/Hardware stores) will enhance the appearance and add to the longevity of the furniture.

Polished Aluminium Furniture Range 
· Product Information

Polished Aluminium tubular frame furniture with either extruded Aluminium slats, plastic covered steel or wire Rattan weave backs and seats.  Both chairs and tables are stackable (excludes pedestal tables) for easy storage.  Table tops are stainless steel with Inox decorative finish.
· Maintenance

To remove surface dirt from the aluminium, wash with water and dry thoroughly.  Apply metal polishing cream and buff gently to restore the gloss.  Rattan weave (plastic covered steel wire) backs and seats may be cleaned using warm soapy water.

Please note:  80cm Round/Square Polished aluminium tables should not be stored in stacks of more than 3 tables.  60cm and 70cm Round/Square tables should not be stored in stacks of more than 4 tables.  Higher stacks will cause damage to table legs.

Continental Range of Internal Furniture

· Product Information

Tubular steel constructions with either plated or powder coated finishes of metalwork and laminated tops.

· Maintenance

Use soapy water to clean surface dirt from products and allow to dry.  Then apply standard furniture polish to maintain appearance.

Cinders Gas Barbeques

· Product Information

· Maintenance

Commercial Barbeques

· Product Information

Char-grill cooking is traditionally the most popular method of barbecuing.  The cast-iron gas burners heat up the ceramic briquettes from below and food placed on the char-grill is then cooked by the heat emitted from the hot briquettes.  The char-grill is ready for cooking after approximately 10 minutes on high.

Barbecue Flavour

Using this method of cooking the unique barbecue flavour comes to your food from the juice dripping on the hot briquettes below, vaporising and then being absorbed back into the food.  This is the same way non-gas barbecues cook, using charcoal instead of heated ceramic briquettes.

Flare-Ups

Some cuts of meat can be excessively fatty and during cooking the fat may begin to drip into the fire and flare-ups may occur.  The flames will die out when the fat or oil has burnt out, during this time you can transfer food to the griddle plate and continue cooking.  To help avoid flare-ups, cut away any excess fat from the mat.

Before you begin cooking always check the fat drip tray is not full and likely to catch fire.  Line the drip tray with tin-foil to make cleaning easier.

We recommend that the drip tray is emptied after every barbecue session to avoid the risk of fat fires.  If cooking for and extended period, check the drip tray more frequently.

Fat Fires

Should you experience a fat fire in the drip tray, simply turn off the gas at the cylinder, then the individual burners.  Do not pull out the drip tray.  After 2 or 3 minutes the fire will extinguish.

Important Note

Fat fires are usually caused by excessive fat in the drip tray, or by cooking very fatty burgers, sausages or chicken.  We recommend that you cook food with a low fat content or that has the excess fat or skin trimmed off.  Although damage caused by fat fires is not covered by the warranty, any replacement pack can be purchased very inexpensively.

· Maintenance

Cooking Plates
When you have finished using your barbecue, clean off the cooking surfaces with a  metal scraper or stiff wire brush.  This is done most easily when the cooking area is still warm, about 20 – 30 minutes after turning off the barbecue.  Any debris or excess oil can then be removed with a rag or kitchen paper.  Water should only be used to clean the cooking surfaces when they have cooled down.  Water on hot cast-iron can cause the metal to crack or break.  Ensure that you oil the cast-iron cooking surfaces with cooking oil after use.  This is particularly important when putting the barbecue away for winter storage.  Careful attention to this matter will eliminate rust forming on the cast iron surfaces.  The next time you use your barbecue the oil will be burnt off in the 10 minute warm up period, leaving a clean cooking surface.
Barbecue Casing

If you need to clean the casing of your barbecue this should be done with a soft cloth and warm soapy water.  DO NOT use a wire brush or scraper on the barbecue’s inside, main body or drip tray, as this will remove the zinc coating that protects is from corrosion.  If you have spilt marinade on your barbecue during cooking it is best to wipe after use as some marinades can be quite acidic and may affect the paintwork.  Try not to wipe the paintwork when the barbecue is still hot as this can be dangerous and the paint may become soft in some conditions.  Should there be any blemishes to the paint work a touch up repair kit is available.

Ceramic Briquettes

DO NOT WASH the ceramic briquettes.  They can be cleaned by turning the burners on high fro 15 minuets or so to allow the fat to burn off.  Heavily impregnated briquettes should be turned over so the dirty side faces the burners and burnt off in the same way. 

Burners

It is also recommended that the gas burners are removed from the barbecue at the start of each season and cleaned.  Simply unclip the rear underside of the Bruner from the barbecue and lift them out.  Use a stiff wire brush to remove any surface rust and keep the small ports (holes) free from debris.  It is quiet normal fro the surface rust to appear on these cast-iron burners.  When clean, shake off the debris from inside the burner and replace in barbecue.

 Cleaning of your barbecue trolley – Weathering

As part of the natural weathering process the timber may leach (bleed) a dark red-brown sap.  During the leaching process, leaving the trolley on untreated concrete or unsealed tiled areas should be avoided.  If staining does occur it can be removed easily by scrubbing with warm soapy water.  The sun will also bleach out the stains over a longer period of time but using less ‘elbow grease’!  The period f weathering is unpredictable and is accelerated if the timber is wet.  After a period of time the leaching process ceases.  Initial care should also be taken when the trolley is wet that clothing and other articles that ay stain are not rubbed against the timber.
Treatment

Your trolley is manufactured using timber from managed Malaysian forests.  It is a heavy hardwood and is idea for outdoor use.

During the manufacturing process the timber has been treated with a wood preserving oil.  It is recommended that further annual applications are made with teak oil, linseed oil or other wood preserving treatments.
Fittings

Each year it is recommended that all metal fixings on the trolley are checked and tightened.

Cleaning

During normal use, grease and oil from food may splash onto the trolley.  This can be rubbed into the wood to provide additional protection.

Water stains or splashes can be reduced in their appearance by rubbing over teak or linseed oil.

Cover

To maintain the good looks and durability of the wooden trolley and the barbecue it is recommended that a sunshine vinyl cover is placed over the barbecue when not in use.  

Litter Bins

· Product Information

Constructed using Galvanised steel frames, Tanalised pressure treated timber slats to give a lifespan in excess of ten years, Aluminium fixings and steel powder-coat finish removable bin liners.

· Maintenance

Wooden components may be cleaned using soapy water and a stiff brush.  More severe stains such as spillages, bird droppings and mildew etc. can be removed by sanding, using a medium grit sand paper.  Wooden components can then be stained if required (though it is not essential).  

On metal components, use a metal brush to remove any flaking paint etc., then wash with soapy water and dry thoroughly.  They may then be re-painted using Hammerite paint or similar products.

Inflatable Bouncy Castles
· Product Information

In order to keep your new inflatable at its best, we have compiled for your guidance the following notes on safety when in use and care and maintenance to minimise risk.

· Maintenance & Safety
Safety procedure before and after daily use

1. Check all anchor points are in good condition and also ropes if used

2.    Check the inflatable has sufficient stakes when in use and every anchor point is used

3. Check there are no significant holes or rips in the fabric or seams

Daily check of inflation fan

1. Check the electric inflation fan cable and plug are in good condition

2. Check the cone or spout is in good condition

3. Avoid leaving the inflation fan outside overnight

4. Always use a circuit breaker with the electric inflation fan

5. If an internal combustion engine inflation fan is used check that the fuel cap is placed firmly on the fuel tank. Also make sure that any reserve fuel tank is placed in a safe position

6. Check inlet and outlet guards are in place

7. Make sure the fan is placed in a position to avoid people tripping over it

THE INFLATABLE SHOULD NOT BE USED BY THE PUBLIC UNTIL ANY DEFECTS IDENTIFIED IN THE DAILY CHECKS HAVE BEEN RECTIFIED

Instructions on use

1. Check the ground is clear of all sharp objects that could puncture the bouncer

2. Unroll the inflatable on level ground

3. Make sure all zips are done up

4. Attach the inflation fan to the blower tube

5. Push the blower tube, which is protruding from the side or back of your inflatable onto the outlet plastic cone on the inflation fan.  Tie tightly with rope etc. Switch on and leave on
6. Your inflatable now needs to be anchored at all anchor points using metal stakes.  If on hard ground, tie to a vehicle or solid object

7. Nobody should be allowed to bounce on the inflatable before its is fully inflated

8. To deflate the inflatable bouncer, clear of all persons, switch off the power, undo zips letting the air out, remove all stakes then roll up the bouncer

Safety

Your inflatable should be anchored down on all occasions when in use outside.  The outside Inflatable should not be used when the wind or gusts are in excess of the maximum safe wind speed specified by the manufacturer.  The industry recommends a maximum wind speed of Force 5 on the Beaufort scale of 30 – 38 kph (19 – 24 mph).  Force 5 is a fresh motion, whistling can be heard in telephone lines and umbrellas can only be handled with difficulty.  Weather forecasts can be obtained from the Meteorological Office or from the internet.

Do not overcrowd your inflatable.  The number of users at any one time should be limited to allow each user enough room to play safely.  Larger, more boisterous users should be separated from smaller ones.  The inflatable should be supervised at all times e.g. by a parent or others.

Footwear and any hard or sharp objects should be removed e.g. buckles, pens, purses, badges.

Do not allow users to play on the step or climb or hang on the walls.  No child should be taller when standing on the inflatable bed than the surrounding walls.

Do not allow users to consume food or drink or chew gum on he inflatable bouncer.
